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SOFT SKILLS IN THE LIGHT
OF THE GLORIOUS QUR’AN AND SUNNAH:
SIGNIFICANCE AND CONTEMPORARY APPLICATIONS

The contemporary Muslim ummah faces numerous challenges that, in various ways, undermine so-
cial cohesion and threaten its sustainability. This study examines the significance of acquiring soft skills
and their practical application in light of the Glorious Qur’an and Sunnah, to benefit the Muslim um-
mah in today’s contexts. The soft skills explored include empathy, effective communication, teamwork,
problem-solving, and leadership. Using a qualitative methodology, the research employs descriptive,
thematic, and analytical approaches for data collection and analysis. The findings reveal that integrat-
ing these soft skills into the daily life of the Muslim ummah promotes personal and professional growth,
strengthens interpersonal relationships, and contributes to a more harmonious and cohesive Muslim
society. The study recommends that individuals, educators, professionals, and policymakers actively
promote and implement these skills to foster mutual respect, uphold law and order, and build a civilized
society rooted in Islamic principles. Such efforts are expected to reduce conflicts, counter radical ideolo-
gies, and enhance overall societal well-being and stability.
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Kacuetri KypaH meH CyHHeTTeri XXyMcak, AaFAbl Herizaepi:
MaHbI3bl YKdHE 3aMaHayM KOAAAHbIAYbI

Kasipri mycbiAMaH yM0eTi KoFaMAbIK, GipAIKTI ©ACIpeTeTiH >KOHe OHbIH TYpaKThl AamybiHa
Kayin TeHAIpeTiH kenTereH cCbiH-KaTtepAepre Tam 6oAbin oTbip. OcbiFaH 6GaiAaHbLICTbI 3EPTTEYAIH
mMakcatbl — Kacuerti KypaH MeH CYHHET HerisiHAe >KYMcak, AaFAblAapAbiH, (soft skills) maHbI3bIH
arKbIHAQM, OAAPAbIH Ka3ipri MyCbIAMaH KOFaMbIHAAFbl MPAKTUKAAbIK, KOAAAHBICBIH TaAAQy. 3epTTeyAe
AMMaTHs, TUIMAI KapbIM-KaTbiHAC, TOMMEH >XYMbIC iCTey, MOCEAEHi Lely >oHe KelbaCIlbIAbIK,
CUSIKTbl Heri3ri >KyMcaK, AaFAbIAAP KapacTbIpblAaAbl. 3epTTeYAiH FbIAbIMU MaHbI3AbIAbIFbI KypaH meH
CYHHETTeri aaaMapaAblk, KaTbIHACTAP MEH TYAFAAbIK, AAMYFa KaTbICTbl KaFMAAAAPAbI 3aMaHaym >KYMCaK,
AAFAbIAAD TY>KbIPbIMAAMAChIMeH CabaKTacTbipa KapacTbipybiHAA XaTblp. ByA ncaamabik, GiaiM Gepy,
TopOuMe XKoHe dAEYMETTIK AaMy MACEAEAEPIH 3epTTeyre TEOPUSIABIK, YAEC KOocaabl. 3epTTey 6apbiCbiHAQ
canaAblk, BAICHaMa KOAAAHBIAbIM, AEpeKTepAl >KMHAy MeH TaAAayAa CMMATTamaAblK, TaKbIPbIMTbIK,
J)KOHE aHAAMTUKAAbIK, TOCIAAEP MNalAAAaHbIAAbL.  3epTTey HOTMXKEeAepi >KyMcak, —AaFAbIAApPAbI
MYCBIAMaHAAPAbIH KYHAEAIKTI ©MipiHE eHri3y TYAFaAbIK, )KoHe KaCiOu AaMyFa bIKMaA eTeTiHiH, aAaMAap
apacblHAAFbl ©3apa TYCIHICTIK MeH bIHTbIMAKTACTbIKTb! HblFaNTaTbIHbIH XXKOHE KOFAaMAAFbl YHMAECIMAIAIK
neH GipAIKTI apTTblpaTbiHbiH kepceTTi. CoHbiMeH KaTap 3epTTey KypaH MeH CyHHEeTKe HerispeAreH
JKYMCaK, AaFAbIA@PAbIH  Ka3ipri KOFamAaFbl SAEYMETTIK MOCEAEAepAl LIelWyAe MaHbI3Abl PeA
aTKapaTbiHbIH ADAEAAENAIL. 3epTTeyAiH KOPbITbIHAbICBIHAA YKEKe TYAFaAapFa, GiAiM 6epy yrbIMAapbIHa,
MaMaHAQpFa >XKeHe MEeMAEKEeTTIK CascaTTbl KAAbINTACTbIpyLUblIAQPFA aTaAFaH AafFAbIAAPAbI HacuxaTTay
>KaHe Taxiprnbeae KOAAAHY YCbIHbIAGAbI. 3ePTTeY HOTUXKEAEPIHIH MPAKTUKAABIK, MAHBI3AbIAbIFbI ©3apa
KYPMETTi HbIFaNTyFa, 3aH MeH TOPTIMTi caKkTayFa, MCAAMADIK, KYHAbIAbIKTapFa Heri3AeAreH epkeHueTTi
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I'Mb6kue HaBbikn B cBeTe CBsweHHoro KopaHa u CyHHbl:
3Ha4eHHe U COBpPeMeHHbIe NPAKTUKU NPUMEHEHM S

CoBpemeHHast MyCyAbMaHCKasl yMMa CTaAKMBAETCSl C MHOMOYMCAEHHbIMM BbI30BaMM, KOTOPble OC-
AQBASIIOT O6LIECTBEHHOE EAMHCTBO M CO3AQIOT yrpo3y eé yCTOMUYMBOMY pPasBuTuMiO. B cBS3U € 3Tum
LIeAbIO AQHHOTO MCCAEAOBAHMS SBASIETCS BbISIBAEHME 3HAUYMMOCTM MMOKUX HaBbikoB (soft skills) Ha oc-
HoBe CBalLeHHOro KopaHa 1 CyHHbI, a Takxe aHaAM3 MX MPAKTUUECKOro NpMMeHeHusl B COBPEMEHHOM
MYCYAbMaHCKOM 00L1ecTBe. B nccaeA0BaHMM paccMaTpUBAIOTCS TaKMe KAIOUEBbIE TMOKME HaBbIKM, KaK
amnaTus, 3pdekTrBHAA KOMMYHUKaLMS, KOMaHAHas paboTa, pelueHre npobAaem 1 AMAEPCTBO. Hayu-
Hasl 3HAUYMMOCTb MCCAEAOBAHMS 3aKAIOUYAETCS B PACCMOTPEHUN MPUHLMIOB MEXXAMYHOCTHBIX OTHOLLIE-
HWIM U AMMHOCTHOIO PasBMUTUS, coaepykalmxcs B KopaHe 1 CyHHe, B MX B3aMMOCB$I3W C COBPEMEHHOM
KOHLenuuen rubKMx HaBbIKOB. DTO CMOCOOCTBYET paclUMPEeHMIo TEOPETUUECKUX NMPEACTaBAEHUI B 00-
AQCTU UCAAMCKOr0o 06pa30oBaHms, BOCTIMTAHMUS M COLMAABHOIO pa3BuTus. B xoae nccaepoBanms Gbira
MCMOAb30BaHa KaueCTBEHHasi METOAOAOIMSI, a AAs cO0pa M aHAAM3a AQHHbBIX MPUMEHSIAUCH OMUCATEAb-
HbI1, TEMATUUYECKMIA U QHAAUTUUYECKUI METOABI. Pe3yAbTaTbl UCCAEAOBAHMS MOKA3aAM, YTO MHTErpaLms
rMOKMX HABbIKOB B MOBCEAHEBHYIO XKM3Hb MYCYAbMaH CMOCOOCTBYET AMMHOCTHOMY M MPOheCCUOHAAb-
HOMY PasBMTHIO, YKPENASeT B3aMMOMOHMMaHME 1 COTPYAHMUYECTBO MEXAY AIOABMM, a TakK>Ke MOBbl-
LLIaeT YPOBEHb FAPMOHMM 1 CMIAOYEHHOCTM B obLecTBe. Kpome TOro, UCCAeAOBaHME MOATBEPXKAQET,
4TO rMOKME HaBbIKM, OCHOBAHHbIE Ha NMpuHUMIax KopaHa 1 CyHHbI, UrPaloT BaXXHYIO POAb B pelleHumn
AKTyaAbHbIX COLIMAAbHbIX NMPOGAEM COBPEMEHHOCTU. B 3akAloueHMe pPeKOMEeHAYETCSi OTAEAbHbIM AM-
Liam, 06pa30BaATEALHbBIM YUPEXKAEHUSAM, CNELMAAMCTaM U pa3paboTuMKam rocyAapCTBEHHON MOAUTUKM
AKTUBHO MPOABMIaTh M BHEAPSITb A@HHbIE HABbIKM B MPAKTUKY. [NpaKkTMyeckas 3HAUMMOCTb pe3yAbTa-
TOB MCCAEAOBAHUS 3aKAIOYAETCH B YKPENAEHWWM B3aMMHOIO YBaXkeHWs, MOAAEpP>KaHUM 3aKOHHOCTU U
00L1EeCTBEHHOrO MOpsiAKa, (POPMMPOBAHUM LIMBUAM3OBAHHOIO 06LLIECTBA, OCHOBAHHOIO HA MCAAMCKMX
LIEHHOCTSIX, @ TaK>Ke B CHMXKEHUM YPOBHS KOH(DAMKTHOCTH, MPEAYNPEXAEHNN PACPOCTPAHEHUS PaAn-
KaAbHbIX MAEOAOTMIA U MOBbILEHWUM OBLLECTBEHHOM CTAaBMABHOCTM 1 GAArOMOAyUMS.

KatoueBblie caoBa: CaslieHHbIn KopaH, CyHHa, rMbKme HaBbIKU, SMMATUsS, UCAAMCKME YUYEeHUs!, CO-
BPEMEHHOE MYyCYAbMaHCKOe 06L1eCTBO

Introduction

In the contemporary world, soft skills have
emerged as a crucial component of personal and
professional development. These skills, which en-
compass a range of interpersonal and intrapersonal
abilities, are essential for effective communication,
collaboration, and problem-solving in various con-
texts (Krauss et al., 2005). As the world becomes
increasingly interconnected and complex, the im-
portance of soft skills has gained widespread.
Reader’s recognition across nations and industries,
the Islamic worldview is known for its essential Is-
lamic values and extrinsic sacred behavior, known
as Islamic Religious Personality. Islamic values are
essentially relevant and are the core and influence
the individual behavior of a Muslim. the essential

value of Muslims reflects an individual’s ability to
adhere to the pillars of Islam. People with a highly
Islamic worldview, view religion as an active driv-
ing force, not just a tool used to achieve selfish ends.
In contrast to essential religiosity, extrinsic sacred
behavior is based on rituals and ways of worship (Ji
& Ibrahim, 2007).

The Glorious Quran contains guidance for peo-
ple on how to live in this world. All aspects of hu-
man life are included considerately in the Quran.
The following diagram shows the soft skill and hu-
man aspects as a part of the Quran concept. We all
know that Qur’an is the book of Allah reveled to
the Prophet Muhammad revealed in the period of
23 years with its wordings and meanings concealed
and protected by Allah the Magnificent also used as
a medium of worship in prayers and the guidance
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for every generation as a source of shariah (Pantami,
2022).

Islam is not substantially similar to other reli-
gions. It is a complete civilization and worldview.
The Islamic worldview has plays a very fundamen-
tal role for Muslims in how to live in this world. The
rule of conduct to Allah’s Law, sharia.

The Quran and Sunnah are the primary sources
of guidance for Muslims that offers a rich frame-
work for developing soft skills. Islamic teachings
emphasize the importance of empathy, compassion,
effective communication, teamwork, and leadership,
among other essential soft skills. These skills are not
only vital for personal growth and development but
also for building strong relationships, achieving pro-
fessional success, and contributing to the well-being
of every society.

Justification of the choice of articles and goals
and objectives

- Reasons for selecting soft skills as the core
topic

- Relevance of soft skills to modern societal
challenges within the Muslim ummah

- Gap in existing literature regarding soft skills
framed through the Qur’an and Sunnah

- Significance of integrating religious teachings
with contemporary social needs

Research Goals

- To explore the concept of soft skills within the
framework of Islamic teachings

- To examine the relevance of soft skills in ad-
dressing social and communal challenges faced by
the Muslim ummah

- To highlight the role of soft skills in fostering
harmony, cohesion, and sustainability in Muslim so-
cieties

Research Objectives

- To identify key soft skills emphasized in the
Qur’an and Sunnah

- To analyze Qur’anic verses and Prophetic tra-
ditions related to empathy, communication, team-
work, problem-solving, and leadership

- To examine the practical application of these
soft skills in contemporary Muslim life

- To assess the potential impact of soft skills on
personal development and social cohesion

- To propose recommendations for individuals,
educators, and policymakers
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Scientific research methodology

Research Design: Qualitative research approach

Methodological Framework:

Descriptive method to present relevant Qur’anic
and Sunnah texts

Thematic analysis to identify recurring soft skill
concepts

Analytical method to interpret texts in contem-
porary contexts

Sources of Data:

Primary sources: The Glorious Qur’an and au-
thentic Sunnah

Secondary sources: Academic books, journal ar-
ticles, and classical Islamic scholarship

Data Analysis Procedures:

Thematic categorization of soft skills

Contextual and interpretive analysis

Ethical Considerations:

Respect for religious texts and scholarly integ-
rity

Results and discussion

Education and Soft Skills in Islam

In the modern educational era, the term human
behavior usually refers to interpersonal skills as the
way to behave in response of its surrounding. inter-
personal skills are part of the soft skills aspects that
are supported by many attributes, such as creativity,
flexibility, change-readiness (adaptation) willing
to learn new things, leadership, etc. Someone can
use his/her attributes in order to bring up his soft
skills quality. While this soft skills performance can
be well recognized when someone conducts social
contact and interactively deals with its environment
(Musnandar & Ubaidi, 2022).

If we notice the basic meaning of human behav-
ior and soft skills, then we could say that Almighty
Allah commands Prophet Muhammad for improv-
ing human behavior. To some extent, it could also
be interpreted as human soft skills’ enhancement. In
the Islamic perspective, the quality of the aforemen-
tioned soft skills should be greater than other skills,
because Islam ordered Muslims to live successfully
both in this world and in the hereafter. The modern
education perspective does not direct people in how
to obtain a successful life in Akhirah. On the other
hand, Muslims are encouraged to amend akhlag (ex-
emplary ethical-moral standing) based on the teach-
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ing of Quran and Hadith, as the main sources. Their
intention must be correct as the true understanding
and best practices of Islamic values (Musnandar &
Ubaidi, 2022).

Soft skills are authoritative behaviors attained
for improving not only the outputs of the direct in-
structional process but also the outcomes of the Mus-
lims educational system. By implementing the right
soft skills based on Sunnah and Quran, Muslims
will achieve good behavior that will help to com-
bine the results of good deeds for the afterworld. In
Islam, humans’ soft skills should be unified with the
Qur’an and Sunnah values. Muslims may achieve
excellent performance in everyday affairs, but they
should put first their intention to reach happiness in
the hereafter. If they have the right sense, then world
and hereafter could be achieved with the blessing
of Allah Almighty (Pantami, 2022). In Islam, there
is an inseparable connection between the world and
the hereafter. This life pertains to the life in the here-
after. Based on Islamic precepts, hereafter is the last
destination for human life is the forever true life.
The Islamic precepts are aimed both at this world
and the hereafter. In Islam, the world-aspect must be
related profoundly and inseparably to the Akhirah
aspect. Everything is ultimately focused on the Akh-
irah aspect without thereby implying any attitude
of neglect or being unmindful of the world aspect
(Qur’an 59:18). In regards to this understanding,
soft skills can also be reviewed from the perspec-
tive of Islam. in Islam encompasses both muamalat
and Akhlaq, in which muamalat must be related
profoundly and inseparably to the akhlag- aspect.
Muamalat and akhlag relate to the interaction of
someone (as a worshiper or believer) with other hu-
man beings and the surrounding environments. In
the Quran Allah the All-Mighty says;

O you who have believed, fear Allah. And let
every soul look to what it has put forth for tomor-
row — and fear Allah. Indeed, Allah is Acquainted
with what you do (Qur’an 59:18).

Furthermore, Allah’s commandments about the
good deeds, goodness and righteousness towards a
man of fagwa can be found in the following verses:

1t is not righteousness that ye turn your faces
Towards east or West, but it is righteousness- to
believe in Allah and the Last Day, and the Angels,
and the Book, and the Messengers; to spend of your
substance, out of love for Him, for your kin, for or-
phans, for the needy, for the wayfarer, for those who
ask, and for the ransom of slaves; to be steadfast
in prayer, and practice regular charity; to fulfil the
contracts which ye have made, and to be firm and

patient, in pain (or suffering) and adversity, and
throughout all periods of panic. Such are the people
of truth, the Allah-fearing (Qur’an 2:177).

And seek help through patience and prayer, and
indeed, it is difficult except for the humbly submis-
sive [to Allah] (Qur’an 2:45).

The Qur’anic verses above imply that a person
who believes in Allah should improve the quality of
their life performance in this world with their efforts.
The direct and indirect lessons we can obtain from
the verses above are that Muslims should enhance
their obedience and good deeds to get the highest
level of tagwa or get closer to the Almighty Allah.

Muslims obey Islamic teachings which are de-
rived from Al Qur’an. Islam teaches us how to live
properly with the right credibility and responsibility.
If a Muslim does not act based on the Islamic teach-
ing, it can be assumed that he/she insults the religion
itself, as quoted from the Quran:

“0O you who have believed, why do you say what
you do not do?” Then, this verse continued: “Great
is hatred in the sight of Allah that you say what you
do not do” (Qur’an 61:2-3). In addition to that, Mus-
lims should have good soft skills based on the mo-
rality that has been shown by the Prophet Muham-
mad as described in the Qur’an: “And indeed, you
are of a great moral character” (Qur’an 68:4). On
the other hand, it is known that Allah designated the
Prophet Muhammad as the messenger for improv-
ing people’s moral character, as he said:

“I was only sent to complete the best manners
and moral character”. Furthermore, he said, “there
is nothing heavier on the scale of the believer on the
Day of Judgement than good character, and Allah
hates the bad mannered, vulgar person”.

In Islam, having a good character is very impor-
tant, and the true believer is the one who has the
most excellent moral character. An analogy can de-
lineate that a great moral character is seen as a “fruit
of Islamic tree which has the root of faith (agidah)
and possess leaves of Islamic law Islam is the re-
ligion revealed by Allah for all people. The Quran
and Hadith (the authentic tradition of Prophet Mu-
hammad) contain Islamic teachings about life in this
world and hereafter. Family life is one of the Islamic
life systems most essential and emphasized areas.
Islam establishes relationships between husband and
wife, parent and children in a family. Nurturing and
bringing up children are essential duties enjoined by
Allah to all parents (Batson & Ventis, 1982). The
Prophet Muhammad said:

“Everyone is responsible for whatever falls un-
der his responsibility. A man is like a shepherd of
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his own family, and he is responsible for them” (Al-
Bukhari, 7138; Muslim, 1829).

For parents, one of the essential facets of raising
children is to provide them with the right education
(Ta’lim and Tadib). According to Islamic traditions,
the best gift parents can provide for their children
is education that can help them live as responsible,
mature Muslims to fulfil the rights of Allah and oth-
ers. This can lead them to succeed in the hereafter
as well. The Prophet said: “The best gift to children
from parents is their correct education” (Al-Tirmid-
hi, n.d., Hadith No. 1253). The parents are respon-
sible for making them love Allah, His Messenger
and the teachings of Islam since early childhood.

Applying Soft Skills in Contemporary Life

The soft skills emphasized in the Quran and
Sunnah are highly relevant in contemporary life.
By applying these skills, individuals can achieve
personal and professional growth, build stronger
relationships, and contribute to a more harmonious
society. Islam always ensures to educate the Mus-
lims with the best element of the social skills. Ef-
fective communication is essential in Islam and it is
considered a skill that every Muslim should possess.
The Quran and Hadith emphasize the importance of
communication skills and provide guidance on how
to develop and improve them. One of the critical
aspects of communication skills in Islam is clarity.
Muslims are expected to communicate clearly and
effectively, whether it is in written or verbal com-
munication.

The Quran states that: “And We have certainly
made the Qur’an easy for remembrance, so is there
any who will remember?” (Qur’an 54:17).

This verse emphasizes the importance of clear
and simple communication to ensure that every
message is easily understood and remembered. An-
other essential aspect of communication skills in Is-
lam is the ability to convey a message in a way that
is respectful and dignified. Islam emphasizes the im-
portance of treating others with respect, even when
conveying a difficult message. The Prophet Muham-
mad (peace be upon him) said:

“The most beloved of people to Allah are those
who are the most beneficial to people. The most be-
loved of deeds to Allah is to make a Muslim happy
or remove one of his troubles or forgive his debt
or feed him. That I walk with a brother regarding
a need is more beloved to me than that I seclude
myself in this mosque in Medina for a month” (Al-
Tirmidhi).

This Hadith emphasizes the importance of com-
municating in a way that benefits others and avoids
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causing harm to them. Furthermore, the massage
expression is a good gesture which the Prophet
thought us to always keep smiling is a sunnah. If
we look at the social skill in the contemporary is
the same with the way the Prophet thought us 1400
years ago (Pantami, 2022). The Prophet Muhammad
said: “Kindness is a mark of faith, and whoever has
not kindness has not faith” (Muslim, 2592).

Muslims are expected to use gentle and kind
words when communicating with others, even in
difficult situations Communication skills in Islam
involve avoiding gossip and backbiting. Muslims
are expected to communicate in a way that avoids
causing harm to others. The Quran states:

“O you who have believed, avoid much [nega-
tive] assumption. Indeed, some assumption is sin.
And do not spy or backbite each other. Would one
of you like to eat the flesh of his brother when dead?
You would detest it. And fear Allah; indeed, Allah
is Accepting of repentance and Merciful” (Qur’an
49:12)

Gossip and backbiting are considered serious
sins in Islam, and they can cause great harm to indi-
viduals and relationships. Conflict resolution, mod-
esty, generosity are the moral skills we learnt from
the Quran are the exact what is called social skills in
the contemporary world.

In 2020 the world economic forum reveled that
social and soft skills are more important than the
technology skills. It determines the growing impor-
tance of soft skills in work force. There are also soft
skills known as life skill; they are human skills be-
cause they help people to interact and relate with
others (Muammar & Alhamad, 2023).

What we learn from the Quran and the tradi-
tions of the Prophet are being packed and brought
back to us. Many employers that largely depend on
social and soft skills are more important than what
is documented in the Curriculum Vetae (Pantami,
2022). These social skills have been expanded and
mentioned in the Holy Quran in different places.
Such as. Allah says:

“Verily you have attained an exalted stand of
character” (Qur’an 68:4).

The Prophet encouraged Muslim to acquire bet-
ter moral social skills in our daily life style that will
help Muslim to excel in word and hereafter. Good
modesty will be of Muslim benefit because Allah
the All mighty in His ruling and creation will not be
deprived of anything choose not to worship Him on
the right path to attain success in these worlds, He
gives success to whom He wishes and takes it from
being a Muslim or non-Muslim. The character of a
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person is to his own benefit even the people that are
circulated around the personnel are to be of good
interaction.

Social skills and good behavior are synonymous.
Prophet Muhammad looked at his companions and
said: “You have two social skills that Allah love
them, one Gentleness and endurance”. In another
tradition he said “He was sent by Allah the Exalt
in other to perfect and ingrate Muslim good moral
behavior to teach them good social skill” (Muslim,
Hadith 17).

Communication Techniques Derived from the
Quran and Hadith

Communication is a vital part of human inter-
action, shaping relationships and the way a society
function. Islam places a significant emphasis on the
importance of effective communication. The Quran,
Hadith and provide timeless guidance on communi-
cation techniques that remain highly relevant today.
These sources offer principles of ethical, respectful,
and impactful communication that can enhance our
relationships and convey messages clearly and ef-
fectively.

1. Truthfulness and Honesty

The foundation of Islamic communication is
rooted in truthfulness. The Quran emphasizes speak-
ing the truth at all times, even when it is difficult:

“O you who have believed, fear Allah and speak
words of appropriate justice” (Qur’an 33:70).

The Prophet Muhammad also stressed the im-
portance of honesty in communication. He was
known as “Al-Amin” (The Trustworthy), reflect-
ing his commitment to truthfulness. His words were
never deceptive, and he taught that honesty brings
blessings while dishonesty brings ruin.

In a Hadith, the Prophet said:

“Truthfulness leads to righteousness, and righ-
teousness leads to Paradise. A man keeps on telling
the truth until he becomes a truthful person. False-
hood leads to wickedness, and wickedness leads to
Hellfire” (Qur’an 33:70).

2. Gentleness and Kindness in Speech

The Quran emphasizes the use of kind and gen-
tle words, especially in difficult conversations:

“And speak to him with gentle speech that per-
haps he may be reminded or fear [Allah]” (Qur’an
20:44).

This verse was revealed in the context of Musa
(Moses) being commanded to speak gently to Pha-
raoh, one of the most tyrannical figures in histo-
ry. It shows that even when dealing with harsh or
challenging individuals, maintaining gentleness in
speech is a key Islamic principle.

The Prophet Muhammad further demonstrated
the importance of kindness in and kind words fos-
ters mutual respect and builds positive relationships.

3. Active Listening and Respect for Others

Listening actively and giving others the chance
to express themselves is a key aspect of effective
communication. The life style of the Prophet Mu-
hammad provides numerous examples of how he
engaged in conversations. He always listened atten-
tively and never interrupted others while they were
speaking.

In a Hadith, it is narrated that:

“When the Prophet would turn to speak to some-
one, he would turn his whole body towards them and
give them his full attention” (Sunan Abi Dawood).

This shows that active listening and showing
respect to the speaker are essential components of
communication. Giving full attention to others fos-
ters understanding and conveys respect.

4. Clarity and Simplicity

The Prophet Muhammad was known for speak-
ing clearly and concisely, ensuring that his words
were easily understood by everyone. He avoided
speaking in complicated terms or using language
that would confuse people. This clarity allowed his
message to resonate deeply with all types of listen-
ers, regardless of their backgrounds.

One companion of the Prophet described his
communication style as:

“The Prophet used to speak in such a way that
if one were to count the words, they could be count-
ed”.

This shows the importance of being clear, con-
cise, and direct in speech without overwhelming the
listener with excessive information.

5. Avoiding Gossip and Backbiting

Islam strongly condemns gossip, slander, and
backbiting, as they create discord and mistrust with-
in communities. The Quran warns against speaking
ill of others behind their backs:

“And do not spy or backbite each other. Would
one of you like to eat the flesh of his brother when
dead? You would detest it...” (Qur’an 49:12).

In a Hadith, the Prophet Muhammad defined
backbiting as:

“Do you know what backbiting is?” They said,
“Allah and His Messenger know best.” He said,
“Backbiting is to say something about your brother
that he would dislike.” It was said, “What if what I
say about my brother is true?” He said, “If what you
say about him is true, you have backbitten him. But
if what you say is false, you have slandered him”
(Muslim, Hadith 2589 [543]).
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This shows the importance of safeguarding oth-
ers’ reputations in speech, speaking only good or re-
maining silent when there is nothing positive to say.

6. Using Positive and Encouraging Words

The Prophet Muhammad consistently used
positive, uplifting, and encouraging words when ad-
dressing others. He recognized the power of posi-
tive reinforcement and praise in motivating people.
Rather than criticizing harshly, the Prophet would
guide people gently toward better behavior.

An example of this is found in the way he ad-
dressed his companions with terms of endearment,
such as calling them by nicknames or titles that
showed love and respect. He once said:

“He who does not show mercy to our young
ones and does not realize the right of our elders is
not from us” (Abu Dawud, Hadith 4943 [56/3]).

This highlights the importance of using words
that uplift, encourage, and strengthen bonds within
a community.

7. Humility in Communication

Islam encourages humility in both speech and
action. The Quran advises believers to avoid arro-
gance when communicating with others:

“And do not turn your cheek [in contempt] to-
ward people and do not walk through the earth ex-
ultantly. Indeed, Allah does not like everyone self-
deluded and boastful” (Qur’an 31:18).

The Prophet Muhammad exemplified humility
in all his interactions. He spoke to the poor and rich
alike, never placing himself above anyone, and he
always made people feel valued regardless of their
social status.

Challenges and Opportunities in Applying Soft
Skills from the Quran And Sunnah

Challenges

1. Cultural and Contextual Barriers: Adapting
Islamic teachings to modern contexts can be chal-
lenging due to cultural and societal differences.

2. Misconceptions and Stereotypes: Negative
perceptions of Islam and Muslims can hinder the
application of soft skills derived from the Quran and
Sunnah.

3. Balancing Tradition and Modernity: Finding
a balance between adhering to Islamic principles
and embracing modern values and practices can be
a challenge.

4. Limited Awareness: Many Muslims may not
be aware of the soft skills emphasized in the Quran
and Sunnah, or may not know how to apply them in
contemporary life.

Opportunities

1. Personal Growth and Development: Apply-
ing soft skills from the Quran and Sunnah can lead
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to personal growth, self-awareness, and emotional
intelligence.

2. Building Stronger Relationships: Soft skills
such as empathy, effective communication, and
conflict resolution can help build stronger, more
meaningful relationships.

3. Professional Success: Developing soft skills
such as teamwork, leadership, and problem-solving
can lead to professional success and career advance-
ment.

4. Community Building: Applying soft skills
from the Quran and Sunnah can help build stronger,
more harmonious communities by promoting social
responsibility, civic engagement, and interfaith dia-
logue.

Strategies for Overcoming Challenges

1. Education and Awareness: Educating Mus-
lims about the soft skills emphasized in the Quran
and Sunnah, and providing guidance on how to ap-
ply them in contemporary life.

2. Cultural Sensitivity: Being sensitive to cul-
tural differences and adapting Islamic teachings to
modern contexts in a way that is respectful and in-
clusive.

3. Interfaith Dialogue: Engaging in respectful
and open-minded dialogue with people of different
faiths and backgrounds to promote understanding
and cooperation.

4. Role Modeling: Providing positive role mod-
els who embody the soft skills emphasized in the
Quran and Sunnah, and who can inspire and moti-
vate others to develop these skills.

Recommendations

1. Education and Awareness: Educate individu-
als about the soft skills emphasized in the Quran and
Sunnah, and provide guidance on how to apply them
in contemporary life.

2. Integration with Modern Education: Integrate
the study of soft skills from the Quran and Sunnah
into modern education systems, to provide students
with a holistic understanding of personal and profes-
sional development.

3. Community-Based Initiatives: Develop
community-based initiatives that promote the ap-
plication of soft skills derived from the Quran and
Sunnah, such as workshops, training programs, and
community service projects.

4. Interfaith Dialogue and Cooperation: Engage
in interfaith dialogue and cooperation to promote
mutual understanding, respect, and cooperation, and
to apply soft skills in diverse contexts.

5. Research and Scholarship: Conduct research
and scholarship on the soft skills emphasized in the
Quran and Sunnah, to deepen our understanding of
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their relevance and application in contemporary life.

6. Role Modeling: Provide positive role models
who embody the soft skills emphasized in the Quran
and Sunnah, and who can inspire and motivate oth-
ers to develop these skills.

7. Parenting and Family Development: Em-
phasize the importance of soft skills in parenting
and family development, to provide children with
a strong foundation for personal and professional
growth. By implementing these recommendations,
individuals and communities can benefit from the
timeless wisdom of the Quran and Sunnah, and de-
velop the soft skills necessary to succeed in their
personal and professional lives.

Conclusion
In conclusion, the Quran and Sunnah provide a

rich outline for developing essential soft skills that
are highly relevant in contemporary life. By study-

ing and applying these skills, individuals can achieve
personal and professional growth, build stronger re-
lationships, and contribute to a more harmonious
society. The soft skills derived from the Quran and
Sunnah, such as empathy, effective communica-
tion, teamwork, and problem-solving, are timeless
and universal, transcending cultural and contextual
boundaries.
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